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GENERAL SAFETY 

 

Contact Event Furniture Limited for information 

and advice on the suitability and safety of this type 

of equipment.  There is a risk of injury if you do  

not follow the instructions printed in this guide.   

This equipment should only be used by a  

competent adult who has read and understood  

these instructions.  Anyone with a temporary or 

permanent disability should seek expert advice 

before using the equipment. 
Keep all children, animals and bystanders away 

from the work area. Ensure the floor of the work 

area is free from trip hazards and non-slip. 

 

Never use the equipment if you are ill, tired or 

under the influence of alcohol or drugs. 

Never operate electrical switches with wet 

hands. 

Always switch off and unplug the equipment 

from the power supply before moving or 

cleaning. 

Check the equipment before use, if it shows 

signs of damage request a replacement. 

 

ELECTRICAL SAFETY 

 

The equipment is designed to plug directly into a 

standard 240volt, 13 amp socket.  Make sure the 

equipment and power socket are switched off 

before plugging into the power supply. 

If the equipment fails to operate or the power cable 

or plug becomes damaged, contact Event Furniture 

Limited.  Do not try to repair it yourself. 
Keep the power cable out of harm’s way.  

 

Extension leads should be unwound fully, never  

run them through water, over sharp objects or 

where they may be a trip hazard.   

Use a suitable RCD (Residual Current Operated 

Device) to reduce the risk of electric shock. 

Ensure the water boiler and power socket are 

switched off before plugging in. 

 

OPERATING GUIDE 

 

Position the unit where it is to be used and ensure 

that it is level.  Ensure the surface is strong 

enough to take the weight when full, the unit is 

heavy when full. 
 

The unit should be positioned to give easy access 

to the user yet sufficiently out of the way to 

reduce the risk of it being touched or knocked.   

 

Always put water in the unit before switching 

on. 

 

Lift out the bowl by the edges, raising it off the 

upper section and sliding it up to the water spout.  

When it is high enough, rotate the bowl & tap to 
the right (anticlockwise) until it is clear of the 

opening of the upper section. 

Lift out the waste container, remove the lid and 

ensure that it is empty. 

Replace the waste container and then the bowl, 

reversing the process when lifting it out.  Ensure 

that it is snugly back in place. 

 

To fill, release the catches situated either side of 

the unit that secure the upper section to the lower.  

Lift the upper section until it is clear of the lower 

section, noting 2 cut-outs in the bottom edge.  
These are to be positioned on the left side of the 

top edge of the lower container giving a resting 

position and allowing hands free access for 

filling. 



Pour clean potable water into the lower section.  

Never fill beyond the MAX fill mark (10L) or 

water will flow from the overflow. 

When the lower section is filled, replace the 

upper section, both container seams should be 

lined up.  Re-latch the catches ensuring the wire 

retainers are situated above the cleat on the 

upper section.  Be careful not to trap fingers 

when the catch snaps into place. 

 

Plug the unit into the electrical supply and the 
light will illuminate to indicate power to the 

unit. Put your foot into the black plastic 

moulding located at the bottom of the unit to 

operate the handwash.  Run the handwash 

two cycles, this will prime the pump.   

NO WATER WILL BE DISPENSED UNTIL 

THIS HAS TAKEN PLACE. 

 

The unit takes approximately 15 minutes to 

reach full temperature.  The unit is now ready 

for operating. 
 

HAND WASHING 

 

To operate, place your foot into the black plastic 

moulding at the front of the lower section.  This 

activates an infra red beam which in turn pumps 

water out of the dispensing nozzle for a period 

of approximately 7 seconds.  The operation can 

be repeated by momentarily putting your foot 

back into the moulding once the previous 

pouring has stopped. 

 
When water stops dispensing from the nozzle, 

when activated, the lower tank may be empty 

and the unit should be switched off and 

unplugged from the power supply. 

Remove the bowl and empty the waste container as 

previously instructed.  IMPORTANT: It is 

essential that this is carried out before re-filling the 

lower container.   

Replace the bowl and re-fill the lower container as 

previously instructed. 

 

If the unit will not dispense but water remains in 

the lower section, please check that the hose is 

securely attached to the upper section pipe.  If this 

does not resolve the problem, call Event Furniture 
Limited. 

 

The heating element is fitted with a thermal cut-out 

which protects the unit from damage if it is allowed 

to boil dry or switched on when empty.   

The cut-out re-sets automatically as the boiler cools 

down.    

 

  

 

AFTER USE 

 

Operate the foot switch until the lower section is 

empty. 

 

Switch off and unplug from the power supply. 

 

Empty waste container as previously instructed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ANY PROBLEMS 

 

Contact: Event Furniture Ltd. 01922 628961 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

Event Furniture Limited,  

Unit2, Maple Leaf Industrial Estate, 

Bloxwich Lane,  Walsall,  

West Midlands, WS2 8TF 


